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Problems and Countermeasures of Medical Service Quality Management in Public Hospitals
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Abstract: The quality of medical service is the key to hospital's foundation and development.However,the quality of medical service
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in public hospitals is not optimistic.The"difficult to see a doctor and expensive to see a doctor"is still a prevalent problem.With the
continuous promotion and deepening of the new medical reform,how to effectively improve the quality of medical service and improve
the operation and management of public hospitals is the urgent problem to be solved.This paper analyzes some problems existing in
the current medical service quality management of public hospitals,and starts to propose strategies and reflections on strengthening
medical quality management.
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