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Upgrade and Transformation of One-stop Self-service Printing System in the Hospital
SUN Lin,HE Zhong-lian,HE Cai-sheng
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Abstract: At present, the inspection report and fee list printing of our hospital are handled by each department. The regional distribution is wide.
Patients need to go to and from multiple departments to obtain reports. The efficiency is too low. Therefore, it is urgent to establish a one-stop self-
service printing system for the whole hospital. The inspection reports of different departments are printed in a centralized manner to facilitate patients'
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medical treatment. This paper mainly introduces the status quo before the transformation of our one-stop self-service printing system, the main
functions after upgrading, the architecture design of the system and the application effect after going online. After the transformation, the one-stop
self-service printing system supports the printing of 14 types of reports, and the average daily report is 5,000 copies, saving 8.5 medical personnel,

saving the manpower of the hospital and effectively improving the patient's medical satisfaction.
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