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Abstract: Objective To investigate the construction and application of Internet + medical health in public medical institutions above the county level
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in Guizhou Province.Methods A questionnaire survey method was used to conduct an online survey of public medical institutions at or above the
county level in the province by using the "Guizhou Province Internet + Medical Health Status Survey Form™ from July 15 to 27, 2020, to analyze the
basic situation of hospitals in the region and the Internet + Medical and health development and supporting environment construction.Results A total
of 242 medical services were investigated in the province, including 55 tertiary hospitals (22.73%), 162 secondary hospitals (66.94%), and 25
ungraded hospitals (10.33%); the survey showed 66.11% and 58.68% respectively,34.71% of medical services carried out mobile payment, time-based
appointment registration, inspection and inspection report inquiries, and fewer online prescriptions (5.78%), drug delivery services (5.37%) and other
in-depth Internet + medical and health services; Internet medical services only 16.12% of medical institutions charge fees, 79.75% support real-name
authentication for patients, 71.07% support real-name authentication for medical personnel, 20.25% of medical institutions’ Internet service systems
had passed network security assessments, and medical institutions' Internet service systems and 30.99% of the hospital's information systems were
seamlessly connected, and 37.19% of the Internet service systems carried out patient online satisfaction surveys.Conclusion The Internet + medical
and health services in Guizhou Province had developed rapidly. Medical institutions were actively developing Internet + convenient and beneficial
services for the people, but the depth of application was limited. It was urgent to coordinate the establishment of real -name authentication, CA,
unified payment system, information security protection and other Internet + medical services at the provincial level. The health support system
promoted the in-depth development of Internet + medical health.
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