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A Qualitative Study on the Stress Psychological Experience of the First Batch of Nurses in the First
Batch of Outpatient and Emergency Pre-examination Triages to Fight Against COVID-19
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Abstract: Objective To explore the stress psychological experience of the first batch of nurses in the first batch of outpatient and emergency pre-
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examination triages to fight against COVID-19 in tertiary general hospitals.lt provides a reference basis for constructing the management model of
outpatient and emergency pre-examination and triage nurses in major infectious disease incidents.Methods The phenomenological research method
was used to conduct semi-structured face-to-face in-depth interviews with the first batch of 10 nurses working in the pre-examination branch of our
hospital from January to March 2020.Using the Colaizzi analysis method to summarize, sort, analyze, summarize, summarize and refine the interview
data.Results The stress psychological experience of 10 outpatient and emergency pre-examination and triage nurses mainly involved three aspects:(D
A positive attitude to shoulder heavy responsibilities, including the sense of responsibility to guard people's health, the satisfaction of realizing self-
worth, and the confidence and determination to fight the epidemic;@Psychological pressure caused by insecurity, such as panic and anxiety;® Desire
for social support, such as patients or family members who do not understand, insufficient family support, and gratitude for social support.Conclusion
Nursing managers should have an in-depth understanding of the stress psychological experience of pre-inspection and triage nurses during the
epidemic, and actively carry out psychological interventions to promote mental health to ensure the quality of work.

Key words: COVID-19;Stress psychological experience;Tertiary general hospital;Pre-check triage nurse

EREER G EENT 2 (COVID-19 ) ELAT & YLk i |
PR RE P N3 2 SRR AR AR, R DA f e 2%
BT 2020 4F 1 A 20 HMGHA AL E 1B YR .28
R, RIUP AL YR A TR Sl e 1202
K2 A Ve R B B e 18 B 4 i 58 — 3B S 1, 7K
MR A TN, BN 4k 2 N Dok
FLR A0 BRI g, FOW 00 B 56 BT 52 2k . A
I, S EALHUS 42 A OB hHIL A% 25 sh A &
O BRI LA A3 h B, AHFSE R R 5E Th A
LSRG 1 VR 10 44 i B s R 25
i 1 iz Wik e+, T RBis e T TN
O ELSLJERAZ 0 B Ak R g 2 15 A OC 1T A L 0

FEATUH : 1. 4 PHTTRHE R OC T3 B el PR v B il 98 128 156 1o 2kt
WFIH (45 :2020YIKY002) 5 2.4 BH T 0o BE g 2020 45 35 284 st 4k
JRRERT A T RHIFIS H (45 : 2020XGZX015)

YR A : OB IE(1993.5-), %, WU ZR PR AR, §r i, E2
Il R EE T A

WIHER 2R (1973.2-), %, WA PR AR, RAT9 00, £
MFAP AT B BB TAE

182

PRAARLS, DUPA R s KA YR R 122 T
Gz AR

1&g 5FH*E

LI WFFEXT 4 RA B e v b B PH T o e
B¢ 2020 4F 1 A~3 AT 12291 10 4. 9N
A O T =1 4 QM Ee 1 R4, BRIE A
Fik A OO ES SR . HEbRbRE: ©
AL AL R BE I R 1] B2 Wik 4312 TAE/NVF 1
A QAE RSN KA I DA SRR TAE FEAR
MRS R GORE R R, B voR A
BB B E . AR ILUNR 10 B30t 15
X5 — R ILER 1.

1.2 77k

12,1 HEUTREEA ARYEAIFST B B, 2 B A5G Sk, il
SEVIRIEN . 1] 2 Z BRI E L R e 1 2498
SEARERFR AR L, R ETTIE R A TR
4, AFEQMEERE T 28T Bk 2 TAE
WG R — A7 Q@EXTT 22Tk /12
TAEA A2 22T AERA B A o 1 5 FH I 7@



5534 &5 0

LS ES)

Vol. 34 No.9 =
L

2021 45 A Journal of Medical Information May. 2021
F1 ARIME—AEER
P () 2 iRV TR (4F) TSR
N1 28 A} FEIT 6 o
N2 32 fisi FEPI 7 A
N3 29 K& i 6 KU
N4 29 K& i 9 KU
N5 29 AR} o 4 &R
N6 28 K& EiaLll 4 EN
N7 24 AR} i 1 KU
N8 42 AR} FIEXERA 20 CL
N9 28 ARt i 6 EN
N10 32 K& $rm 8 [y

BRI L 5 1 b A A 157 GFEX IR
G2 TAE PRl A S 42

1.2.2 YORME T DR RS TAEA SRR
E . VIRATH A Z U8 ARS8 H 0 B ik
Jrg it a], AR S & R . ViR R, U0
BZ A bR SRR E BB RS RE S G
B EERERRA HE . AL UTRE VIR R
2 5H17E 30~40 min.

1.3 PR i BIRVIRES RS, 55 7E 24 H N
SERCGORHE ) M2 TR AN 370 S SR 5
TR A AE (A IE PR UE R E A P R e
P KB VAN 5 A SN R TR 8L, DLSRAE R IR
VIRHPIZIEE Z 015 B B2 UiEikik g5 R N1-
N10, 3z F Colaizzi S i BXF R BRI T A B
B Y NS L ISRy SIE T <

248

2.1 FH— A ETT RO

2.1.1 S DM@ STRE mxtErs, e
BRI E T HObEB R — R 5 &, SF AR
{aRRE SURZREE ONL: “SF H #m A i 423 5% 1Y, Jik
SORENMESZ , FRIEEATH A & B —0 1 Bl
JUPLIEHL, N5 B4 5E LB R, (A & e e
T, ROCHRGZIRATWERTE, AT RESER
AR RS . YRR, RRIE RN 0 B
RIS A4 AR L O AR E EEEH . NT:
“BREmiE AR 202, KEAAERIE, gk bR
Fia, R EIR A R G2 . NS:
“J¢ MERT 2 B R R B 55 N B S AT ANAH 24 i 1, 3%
TIEARTAE,

2.1.2 SEEE H R E AL Pl L AR
SEPR AT AR 4 ORI LR, R TS B
TAERITATIRE SR TRV ONL: “ 2 ES A
FOtREER, oA P — ARSI H 2. "NS:
“RE & AR YA 22 1) FR o 2 B e, JT R A5
fEARATART, R LA M E A AREE, TRARFF L. "N6:
BRI, LSRR IE R 55 A B BT

B TRREIRE) I, N9 “H SRR i e iR
AR AU S R T TR
MHL o A CRES ARMHSZE, 7

213 P IE O 5L AT SRR
b, B8 TAE R BT R 2 (08 (), g £ O
5P U S B SR R 55 N B BT FRGE B A
B, N2: IR — IR & FE A A%, FRARAE
NEE SIS —0 BTN S, "N3: “ 4 i
A B B AE BT X B B R B it , SRR e
IR ICATARA(F Lo "NT N BEAERIE B [E 55
A B R D AT, AR R B A A R
ARG IR, A R IR e il i) . 7

2.2 F T NG E LI )

2.2.1 RN B B e IR 9 B Ml AR E 1T 28 AR H R &
HE B 55 N BIXEHT AP L AL YR B8 456
Bz, RO RE, NL: “F B A 2 AT,
FIEZIR IR LA R T, A CRYAERBE R, A
PRYPARIFR N . "N2: AR HE B I 4 2 1 &
IR I EIEF MR REG  "NT X A& Y i s A
HERBAL, ENHCIRA E TSNS, 7

222 BB MRS FRR ROk B B SR £ |
TAE R RAER D IR RPIRES, BES AR
FRID IR 7o N7 “ KA AT 5 i 5k
e A, TAE SRR, A ot i i {2 A
O %% FPRE S . "NO: “TR i b s #R e AT,
[P T o, FE TR B N, 7

2.3 FH= BB A TR

231 2R E K B AR PRSI TR R
K BRGRESR, (HABIE2 R K e AR
=z BB G ATRE IR S TR 2 R okt
Pt BoR AT SR 07, AT X Z L
IR R TR IR . N2 I NIRRT, I o AR
WG A , AR T TAER T . N6 “5E A |
WRRATR S S R EAR R —04h, AR
16, ZE H R0 B, JRA R B0 il i 2 e
N10: “FeHIE FRAG T A N B S NI SL), H Rk

183



55 34 &5 9

| 4P 12 % 20214 5 A

Journal of Medical Information

[ 215 B Vol. 34 No.9

May. 2021

WL AR Al Ao ad JEARME RS B9, AN B UR RN,
AL RN e

2.32 FBESCREA L B RUEARTE AY sim A5 e 45 PR
55 NGBS R RO B ), FRBE SCHRAS JE 4%
S PEAP RS AR AR AL . N1 “ACREA
R BIER RS AR K, iy 4 % 5 — 25 At 5
fE T, BARFRAR PR X LA, (2 N O R AR
o "N2: “EER R IERIRAR RAES, RAAKH
fift , XA EL A B R . NG TAEARAT %7
AIPEL AR B N, I b AR i

2.3.3 A 23Ry ZUIE — BN Tl B
W HLAER  (EAt 2l 0 AR S ab ]
RS2 B IRV 0 Mot s A 45— B SE8F . N2:
A A7 ] e R T A PR Ak — R R R
B2 B IMEAL R — Rk T 1Y, AR
Bl N4 BRI A AR Z AL Al R BR 55 A
B A L BN B AR A ORI R B SR , TR
AT S0 e "N “BEN A, BT 4 BT S ik, AR
ZAall O N EEBEARIE B 5T, Bl 1z 5]
IRL IS S

3itig

3.1 AHHRTHPHLA G SEA SN RIAL B RES) A
BT AR BL, BTG M2 L A% 2R IR
TR EBAGNRA L fLGGRP L= . B A
PENTOIE, 2 A L R R T 20k 2RI,
H i TR A 2 SN A S, SEURIRCR
Rk BAEAL I BB A kg A, i 4 — 2t
SRZUA AL RIERT & H 2014 SR BedHa 1 —
S AR R I T P B A A, ZEAS YO 5%
Rt b o oM g eSS Sk i, 4% T HE R
SPEN SRRV . AR H T A ARPRETE S, 9 R
FAP BT A A N AR THP B SN 5
RPENALERE I FALLT T, B BENER B R0 Ll
BORIERE AL RE S5 TP B AN AT A B
YIMRZR , s 5 T 4r B T A SR IS EBE T Y
Figeo R RLG TP B A BA O S ) SxBre it
PR EA S E DL AN & 4 SR L2 O S UTE Y SI AV & 53 12
SFNEIA H R, S IR S 2B lr I A4S
B TR THP B G FE AP PEAE

3.2 My AL YR FAF B B [ ] S ik 240+
BRI LA Be PN D BRI R i e L B A
VG UE AN W PN 5 1Y v w2 /m o o w82 2 11 DAY 1
INEAF AR X — R BE A B TRt A, AT
U RERE TR BRBEH AL A B IRR TR R, i
G PR A BT SV B, PRUE B3 58 A S 7, B
SR, RS TRTHHERE ST o 23 A PRBR AR
R REA MR B 2 N A BRI EAUR IS
Y4B 55 N5 B IR AN A i a4, e il BE B B

184

PR R B P B 2, S B 4 P ot P, A 2 5%
UNGRWNYECS-N A< It i am ) T E AR U AN
MR B R TtA S DL AT M B R 2
3.3 WEEA T AR, st 2 3 HHOCHTSE B
7RI, 2 5 58 e R I A AP 10 B R K F- B
KT — e & AAAESR AR AR A A A
PR G FR AR5 T PR () T, 5 4 2 45 il it
B & T3 3R 47 A 6 Rl 2 ) A TR S 4 LA B
X St N SCOGIR, AT AR R R i1 4, 4 v L
VERRRR A SRV AR o 70 A B 1 % Ao O B Ak
PEG B2 O G o2 i s 48 84k, il
T A1 45 R B SRR G B2 G SRR B v
B AR TGS M T RO P R R B AR
FEo SRR B TACRE RN A B R R R S
25T B BT EORE P LA SRR AN B, X B g R
AW AYVE R, B B R A 32 WS AR, T
ansRAt 2y B AL G 5 AR A ROEE S IER R
A HEIL 577 A T e B IR A Iy 2R At 258
AR O BUE S 3T BRI )%
gi bRk, Febi Myt 22 mie sy
LA 5 R PEREIOMSF TN RAERRE Y 5T
S AR, 0 00 P ) TR OO I O TR S 1 T
2, ST HIRANE . AH R T X AR BRIARAN A |
TEUYRBE A Z | o SRS A5 SRR o
A TR RO BRAREG  BE B B AR R
YUt BE RS S AR . Blee G BRI B %E
) | U NG S 7 ) T B NS EX N g B T
PRAERRE , DRI TAER A,
S 30K
[113kJF, 448 4 B4 F X R 20 E AR5 H A B KRRB
AR P T 514 78 52 3 [0]. 47 T 2, 2020,34(4):565-566.
[2]%1 9. Colaizzi £ AN BALIL G S HE 5T FAT 4T P 64 5 A [.47
77 5 2 %,2019,34(11):90-92.
[B1feTHE. [E B 52 47 B TRA- TR 3% D4R R a9 M 55 23R [1]. B 4K
7 +,2017(4):160-162.
[4]Huh SS,Kang HY .Effects of an educational program on disas-
ter nursing competency [J].Public health nursing (Boston,Mass),
2019,36(1):28-35.
[BI3k 4 3k, 24 %, F ARV EB EEFHRZAGEAN TR
R AR ERE T8 AR [ MR E 24 E 201835
(10):63-67.
[613F# e, B A AP EAR CHRAE 2FF 4%
PR 70 (1] 47 B 7, 2015,29(12):1454 - 1456.
[715 4535, 34k 37 38 8 38 8 3 37 4 52 s AU R 89 & L[],
& T4 * 9k, 2019,16(14):101-102.
[BfT=iB,FE 2 EAMHFALIERESFAREESAS
I H AEAL LB X oA X B R[). F Ak R A
#) 2% %,2019,23(3):328-331.
Wk H 391 : 2020-04-15; f& 111 H 4 : 2020-06-09
IR St



