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Abstract: Objective To explore the current status of contracted services of family doctors in Shuanggiao District, Chengde City, and the satisfaction
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of contracted residents and its influencing factors, so as to provide a reference for promoting the development of contracted services of family doctors.
Methods From August to September 2020, 5 primary medical and health institutions in Shuangqiao District, Chengde City were selected by random
sampling method to select community residents to conduct on-site questionnaire surveys to investigate the current status of family doctors” contracted
services and the satisfaction of contracted residents and their influencing factors.Results A total of 1,200 questionnaires were issued, and 1196 valid
questionnaires were returned. The effective response rate was 99.67%. There were 936 contracted residents, and the contract rate was 78.26%;351
were very satisfied (37.50%), 343 were satisfied (36.65%), 242 were generally satisfied (25.85%), none were dissatisfied or very dissatisfied;The
overall satisfaction of residents with different ages, education levels, medical insurance types, chronic diseases, service attitudes, medical equipment,
drug types, diagnosis and treatment costs, chronic disease management, health education, and appointment referrals were different,the differences were
statistically significant (P<0.05);The results of multi—factor analysis showed that age, education level, chronic disease and service attitude of contracted
institutions were the influencing factors of overall satisfaction of contracted residents (P<0.05).Conclusion The contracting rate of family doctors in
Shuangqiao District of Chengde City still needs to be improved. The overall satisfaction of the contracted residents with the contracted services of
family doctors is relatively high, but the satisfaction of some items still needs to be strengthened.

Key words: Family doctor;Contract service;Chronic disease management

45 B B s S5 LI I A A B O T
FhE R YRGS 1 4e R W) T, 14 3] 2020
R REEAZ LIRS Y KN e AR, ARSI
JEBEAEZ A MRS e . B A Bos 3R E &
X ZKBE A2 TAER e R AE e B i 22 5, |
N — ZE IR T XTI = 2 1 PO 2 A A
B o A SO AR T U X 52 2 A 25 2 iR 55 BIR:
Ko R B T it — R R E A
)i e
1 & 575%

L1 WFFEXT4 T 2020 4E 8 F~9 H LIRFE X IX
PO R A X AR RSSO  BUESFE HO TAERE R
A O TAERE A P AR KR T

FATH . WAL 2020 4B E2E R A O ST IRE0T (R5
20200376)

FEE A 8 (1992.1-), B WL N B os A4, N4
BB 2D

WIHMEH : T X (1963.6-), L bR B B, AR, 3%
MFLBEE 2= 5

142

A=t 5 KILZ ST AN A TEANL, R34
AR OB I TR L, SR UL il
Bt X stz fm B 1200 41, A S niros i) Ja R34
ISR, PARRE: D=18 % ; QEAM X E{EH 6
AABEEND . HESPR . OF R R e,
HE R E  QANERAH .

1.2 J9k A PMSE SR, SR E 2019 2 81T
A= B/t X AR 55 WU BE b, 45 & BRI S Hh 1 5K
Ji = A SR AR S5 T O, 0 TR () 4, I8 =A%
LRI AZE T, PR R A B3 4 R R A () ok
AT A TR] o [l P9 2 R B 46 T R — e
CPER AR SO A WA P D el R3S
R TSR R B R R A
Mg BAR S B CRRIRSS (I KT RSS2
SLEAEE (YT AS 2 ER R 2T B A R A
P AEREAE A2 )R .

L3 WEE WEEEMPER A Likert 5 8901k, A
JEew AN EEEEF R T 1~5 43,3 4 R PHE, %

n—f, 3 Ll BRI R o A% 2k FH A



93455 10
2021 4E 5 F

RSPt

Journal of Medical Information

Vol. 34 No.10
May. 2021

W DI BERIR o AR TR SO A,
— PR N AR AN B SONAETR A

1.4 Guit22 1 R Excel #3786 %E , K SPSS
22.0 Gt AT GE T A AT THECEE R LA [n( % )]
R, R x@ Kt s RIZ AR Logistic 1711443
Hrivh = B S R 2R 5 P<0.05 M EF A G X,
28R

2.1 FEIX AL f REEANE ML AR 1200 £,
A R 1196 1y, A 3K IR 99.67% ; Hor

BB S
B R 936 ], 2K K 78.26%

22 R FREEAZSA RS R AEEHE
351 44 (37.50% ), 5 75 343 44 (36.65% ), — i &
242 £(25.85% ) , TeANH = S AR B AN, L3R 1,
2.3 FRREEARBAMRSG B S ER AR Z 0N A
[FIAFHE SCIRFRRE B2 A A 18N k558
B BEIF U 2GRS 29T B IS A (R
HE AR RS E AR, 25451
=X (P<0.05), W72,

F1 BRURKEEEZEARSHHERE[N(%)]

miH |87 =y b= — B PN | N oy
SRR S 351(37.50) 343(36.65) 242(25.85) 0 0 4.12
E=yr K 203(21.69) 421(44.98) 288(30.77) 24(2.56) 0 3.86
M55 85 527(56.30) 303(32.37) 96(10.26) 10(1.07) 0 4.44
TR IR 188(20.09) 431(46.05) 291(31.09) 26(2.78) 0 3.83
BT 143(15.28) 381(40.71) 375(40.06) 35(3.74) 2(0.21) 3.67
i 103(11.00) 387(41.35) 366(39.10) 80(8.55) 0 3.55
2T R 323(34.51) 351(37.50) 200(21.37) 52(5.56) 10(1.07) 3.99
P B 494(52.78) 317(33.87) 117(12.50) 8(0.85) 0 439
{#REE 183(19.55) 445(47.54) 296(31.62) 12(1.28) 0 3.85
ESES 2 198(21.15) 412(44.02) 270(28.85) 52(5.56) 4(0.43) 3.80

®2 KEELEZARFZEHRENREERSH[N(%)]

i H n R4 JEHE4H ' p i H n = BB 3=t X P
P 551] 0204 0.652 By K- 1742 0.187
% 441 333(75.51) 108(24.49) R 624 471(75.48) 153(24.52)

« 495 370(74.75) 125(25.25) R 312 223(71.47)  89(28.53)

(%) 51.323 0.001 R 55 A B 82.663 0.001

18~29 41 30(73.17) 11(26.83) WE 830 654(78.80) 176(21.20)

30~44 171 101(59.06) 70(40.94) JEiE 106 40(37.74)  66(62.26)

45~59 318 218(68.55) 100(31.45) PR IREE 1.205  0.272

60~74 330 244(73.94) 53(16.06) WE 619 452(73.02) 167(26.98)

=75 76 68(89.47) 8(10.53) JEWE 317 242(76.34)  75(23.66)

AR 131.905 0.001 BEIr i 22.411  0.001
INERLLE 232 164(70.69)  68(29.31) & 524 420(80.15) 104(19.85)

o 376 217(57.71) 159(42.29) e 412 274(66.50)  138(33.50)
w191 182(95.29)  9(4.71) v iies 4.820 0.028
KERUE 137 131(95.62) 6(4.38) R 490 378(77.14) 112(22.86)

AlA ) 3.437  0.329 ez 446 316(70.85)  130(29.15)

<1000 237 169(71.31) 68(28.69) BT 5.623 0018
1000~2000 138 102(93.91) 36(26.09) WE 674 514(72.26) 160(23.74)
2001~3000 235 170(72.34) 65(27.66) e 262 180(68.70)  82(31.30)

>3000 326 253(77.61) 73(22.39) P S 54.640 0.001
SO e 3.020  0.082 W 811 635(78.30) 176(21.70)

A 880 658(74.77) 222(25.23) JEE 125 59(47.20)  66(52.80)
S 56 36(64.29)  20(35.71) fERHE 10472 0.001

B fR2ST 56.983 0.001 R 628 486(77.39) 142(22.61)

WS ERES 606 403(66.50) 203(33.50) e 308 208(67.53)  100(32.47)
WHIR T ER 312 279(89.42) 33(11.83) AL 4334 0.037

FHoAth 18 12(66.67) 6(33.33) = 610 439(71.97) 171(28.03)

T BB 362.767 0.001 e 326 255(78.22)  71(21.78)

= 528 518(98.11) 10(1.89)

i 408 176(43.14) 232(56.86)

143



5534 B 10
2021 5 A

W& S

Journal of Medical Information

&2 B Vol. 34 No.10

May. 2021

2.4 AR S5 I R EZ & Logistic [MIH2 1 LA
252 J B R B R R M IR A &, DA R A i h

ZESA G ARSI H o AR AT Z R Lo-

gistic [H734, 4550 W % 24 Js IR AR SO e
JE R AT IR LA R B A B AR IR 55 A R 2
Jo B BRI TS 2 [ 32 (P<0.05), WL 3.

*3 ENRFEZHEESER Logistic BIF5#7

Y= B S.E. Wald? P OR 95%CI
AR -0.034 0.016 4.267 0.039 0.967 0.937~0.999
SCHRREE (LUNE R LLR 52 )

LR -0.848 0.430 3.886 0.049 0.428 0.184~0.995
R 5.005 0.735 46.411 0.001 149.191 35.347~629.691
K&Kk 3.930 0.566 48.284 0.001 50.894 16.799~154.191

ST BN (USSR -6.536 0.541 145.982 0.001 0.001 0.001~0.004

R 55 A58 (LR RN S 1R) -1.349 0.477 8.009 0.005 0.259 0.102~0.660

3itie

ABFE LR W, AR TR X H iR R &Y
RIK 78.26% , 5 F R PG —E 2200 . B A E
FAEIS FHAE 45 L F,60 2 LA EARE 8RR E
XA MRS . ZHRSIT R, R
SCARRPE A A 1 RS S RS A JE R A
R R, SRR G R R —8. R
PRI T R Ay LA BB L R 12 0 1 v R AR B, A
M £ SR M AT 2 R 55 B B SN, 222 R 55
A0, B G SR ARG , G B I | IS R
YN CIPIP N EZ /G =Y NER (S 3 W S i/
SRR, DB, 30T R YRR
FIB i e R LA b I ) e B AR R v TR
2E IR R, ATRE A 2 ) RO REE R AR A 2 IR 55
FLA i i BRATRUR B8 0, % R 550 R RS A
WA PER] . L, BN 18 R e a2 ot
JZ ST AN K fae shds A ny fd e ds
PRI AR A, 5RRE B A= 10 M Y 38 AL BRI S0 EF X
ANFELHEE A AL A B R B A 28 2 IR 55
A1, LV S NHE RV S, )5 A A& J , AT DL
ZH O 5 AT S B N AR E AL, e 5|
R TE AL . MU BT AR,
22y R B IR S5 AR 56, AIBE I3 T I 1276 B0 BRI A
27 RS -

M B R B A S5 IR 55 45 45 Hl R B T LA
FH LA ABHEENTE 3 UL, RIHREEEA 2
LIRSS AT R A v, AR  OLI fk SEIF 5 A
ZHE FE RXT 2y AP 2E RYF I & I RS RS
TR 98 HRL R Ry 2 B W B R T 455 |
SIRCEFZN, Fe)Z YT AU A IR 55 BB =2
PLH DL 2 &m0 £, RECEZ By AN AR
IT LA ANy S Rh S L A A FEAS BET i R AR,
R BRI Sl R R A SR )2 1512, W
12 0 T4 TUAH K BOR AN 56 3% , A TE T2
TYNEE Y =5 QLR b= RN R (61 PN A W - £ 1518

144

G4 05 YRR IR 32 B 7 BAENIM R i
A TR ST, PRBEE R A E T
Ko EHE BACTEG il I Bz, ez
TRE TR X IR B N (R i 2 4 (il T W, LR
HoRH B SIS A T e, EENT 2
AR CREUR , X 5345 D BT ARG A L], o 5L 2
B2 SHEHS A0 BEE SR SR, 85y
FAFEUN B MR R OR B ATA VR A& 2 By 7
PSR [RIR 22 T 25 AR A e 2R 4¢, 1T X ]
M2l L DA T ET ) R e LR
T2, FIF MG B AR R & BB “SF I
g5 TR, ARPETTRA X ZE A L R AT
FRimr, 220 RO R B A A 2 AR 55 1) ARG 2
FER T AR 2% B R EE A T nai | AR 7 52
FUEE LB 2 RS5  $eTHIR S Wi, 228550017, 1R
e J R
SE W
MEREZEKEERBE F BRETHRERMNSAR LA
M0 EEAREEAKAIIKAS )] TELHES,
2018,21(31):3896—3900.
[2]%F &85, k32, 3 AR5 RN T REEALL RS+ 5%
AHRAG B FAA . A RIEE A E.2019.350)
447-451.
B T, 26X K R, 5 H R R E A B LRSI
B R B 5H7])].F B2 A B IE 2019,35(6):725-729.
4P R ZF R F AR T EREEE A S YIRS
8 E S A AIKRAE])) EFE544,2019,32(11):97-101.
Gk, EH ABE®RS EF LATREEHERFR]).E
5 54 A 2016,29(1):7-9.
[6]F M, Kk E K, i 5 REELESLHYRSE ER IATHKS)
HE G R AR ). P EEAKEARLE,
2016,9(8):1-9.
[715kAFAE A B w5 2MHFRREEE LY ERY
BERAYwEAZHR]). T EAFE F,2019,22(7):789-793.
WCAR B 41:2020-11-13; & [8] A #1:2020-11-20
SR R



