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Abstract: Objective To explore the development of internet medical services in Shekou area of Shenzhen city.Methods Combined with the
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participation of doctors since the establishment of the internet medical department in our hospital in early March 2020, SWOT analysis was used to
analyze the advantages, disadvantages, opportunities and challenges of Internet medical services.Results A total of 120 doctors participated in the
survey and 84 doctors completed the order. The total orders amount was 13 338 in the year, among which 9103 had been finished. The average score
of the star—class assessment was 4.93 (max 5), including 2093 orders with 5 stars, 5 orders with 3 stars, and 20 orders with 1-2 stars. the main
reasons for the loss of single were: (Dconflict with busy offline work, and additional work pressure; (@disturbance to normal life of doctors by unclear
questions and overlong dialogue time with some patients for free consultation; @) unfamiliarity with software by some doctors for whom it was time
costing; and @ poor sustainability due to no payback.Conclusion Featuring high accessibility, standardized administration and good information
transparency, the internet medical services will contribute to the reduction of medical costs. However, due to the existing medical insurance

regulations, price level and lack of IT infrastructure and manpower, the services performance is limited and needs to be improved. The effective policy

support and the information security are the prerequisites for the Internet medicine to develop healthily.
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