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Abstract: Objective To describe and analyze the research status of service quality evaluation index system of medical —nursing combination in
China.Methods Nine databases were searched by computer until 30 June 2021. Two researchers independently screened literature according to
inclusion and exclusion criteria, extracted data, and summarized and analyzed the results by descriptive analysis.Results A total of 18 literatures
were included, of which the earliest published in 2015. Among the included evaluation indicators, infrastructure equipment (88.89%), medical
services (88.89%), life care services (66.67%), and environmental requirements (61.11%)were frequently used. In the process of constructing the
service quality evaluation system of the combination of medical care and nursing, 8 articles (44.44%) applied the principle of primary selection
index. From the main evaluation objects of the evaluation system, the elderly (61.11% )were the most evaluated objects. In terms of evaluation
methods, 12 articles (66.67%) reported that there were five evaluation methods in total, among which the service quality gap evaluation method
(22.22%) had the highest application rate.Conclusion Through systematic analysis, it is found that the evaluation index system of medical and
nursing service quality in China is still in the exploratory stage, with lack of specificity and innovation in index content, single index weighting
method and insufficient diversity in evaluation methods.
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