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Abstract: Objective To analyze the data quality of ambiguous (QY) medical records in CHS-DRG grouping in a tertiary general hospital, and
propose solutions to improve the quality of the first page of medical records and the enrollment rate of DRGs.Methods A total of 124 QY medical
records discharged from a hospital from July 1 to December 31, 2022 after being grouped by CHS-DRG of the medical insurance bureau were
collected. The causes of the problems were analyzed by problem-oriented analysis, and Excel tools were used to classify, count and analyze the
problems and causes.Results Among the 124 QY medical records, there were 20 cases of oncology, accounting for 16.13%j; in terms of responsibility,
coders accounted for the largest proportion, accounting for 35.48%, followed by the medical insurance department grouping scheme, accounting for
34.68% ; there were 21 cases of clinicians” wrong choice of main diagnosis, accounting for 56.76% of the wrong choice of diagnosis and operation.
The coder mainly diagnosed 24 cases of coding errors, accounting for 54.54% of coding errors, and 17 cases of main surgical coding errors, accounting
for 38.64%; the main diagnosis and main surgical coding errors were 3 cases, accounting for 6.82%.Conclusion The causes of QY medical records
include both coders and clinicians and DRG grouping schemes. Hospitals should strengthen the management and training of clinicians” medical
records and DRGs, explore the mode of specialist coders for coders, use information means to control the quality of the first page of medical records,
communicate with relevant departments to improve the grouping scheme, and then improve the accuracy of DRG grouping.
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