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Construction and Application of Hospital Self-service Medical Insurance Settlement System
ZHOU Zhi-bin',ZHANG Gang',YANG Gui—xiong',WU Zhi—jin’, WU Hui-hu?

(Department of Information',Department of Finance?,Guigang City People s Hospital,Guigang 537100,Guangxi,China)
Abstract: As the country continues to promote universal participation in insurance and cross—province and cross—region medical insurance settlement
in policy, most hospitals in and outside the region objectively have problems of long queues of patients outside the medical insurance settlement
window, high pressure on the window, and shortage of human resources; subjectively, the masses want more ways and means of medical insurance
settlement. Guided by the needs of self—help medical insurance settlement of the masses, this paper explores the new mode of medical insurance

settlement in underdeveloped areas, optimizes the service process of smart hospitals, and realizes the construction and application of "one-stop" self—

help medical insurance settlement system.
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