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Application Effect of Training System Based on Enterprise WeChat in Improving the Knowledge,
Attitude and Practice Level of Hospital Infection Prevention and Control of Medical Staff
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Abstract: Objective To explore the application effect of training system based on enterprise WeChat in improving the knowledge, attitude and
practice level of hospital infection prevention and control of medical staff, and to improve the efficiency of hospital infection management. Methods
The status quo of knowledge, attitude and practice of healthcare —associated infection prevention and control among medical staff before and after
training and their training needs were investigated based on the network platform. Results There were statistically significant differences in the
cognitive scores of hospital infection prevention and control among medical staff with different genders, occupations, working years, educational
backgrounds and professional titles (P<0.05). There were statistically significant differences in the attitude scores of medical staff with different
professional titles on hospital infection prevention and control (P<0.05). There were statistically significant differences in the behavioral scores of
nosocomial infection prevention and control among medical staff with different educational backgrounds and professional titles (P<0.05). The scores of
attitude and behavior of doctors and nurses after training were higher than those before training, and the scores of knowledge, attitude and behavior of
nurses were higher than those before training, and the differences were statistically significant (P<0.05). Before and after the training, the medical
staff’s demand for hospital infection prevention and control knowledge was basically the same, and still mainly focused on technical and operational
aspects. The top five demand scores were occupational exposure and self—protection (97.17%), protection of common infectious diseases (HIV, HBV,
HCV) (96.89%), technical specifications for hospital isolation (96.65%), report and disposal of nosocomial infection outbreaks (96.56%), and use of
protective equipment (96.37%). Conclusion The training system based on enterprise WeChat can meet the training needs and is more easily accepted
by medical staff. It has positive application value for improving the level of knowledge, attitude and practice of hospital infection prevention and
control and reducing the incidence of hospital infection.
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