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Preliminary Study on the Application of"'Quick Triage Nursing Process™in Male Clinic
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Abstract: Objective To use the "rapid triage care process” to reduce the time of visits for male outpatients and improve patient satisfaction.Methods
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A total of 700 patients who came to our hospital from February to September 2017 were randomly selected. Among them, 350 patients were selected
as control group from February to May 2017, using routine triage care;From June to September 2017, 350 patients were selected as the study group.
The rapid triage nursing process was used to compare the nursing satisfaction rate, quality of care and outpatient volume of the two groups.Results
The satisfaction rate of patients in the study group increased significantly, and the work efficiency of the triage nurses also improved significantly, and
the corresponding quality of care and medical care also increased. The number of male outpatient clinics also increased gradually, with a year-on-
year increase of 41.72%.Conclusion The rapid follow-up nursing process of male outpatients adapts to the needs of contemporary outpatient care
development, saves valuable waiting time for patients, speeds up the outpatient visits, meets the needs of patients and their families, and builds a

harmonious relationship between nurses and patients.
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