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Medical Staff's Cognition and Satisfaction Analysis of Electronic Health Record System
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Abstract: Objective To understand the medical staff's knowledge and satisfaction with the electronic health record system.Methods From January to

February 2019, 402 medical staff from 2 tertiary hospitals in Sichuan were selected by using the convenience sampling method, to conduct a
questionnaire survey on the use of the hospital electronic health record system, and analyze the cognitive situation and satisfaction of using electronic
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health record system.Results The main defects of the electronic health record system are incomplete information (47.51%) and inaccurate information
(39.06%); the positive response rate of medical staff to the electronic health record system is 35.84% and the satisfaction rate is 41.04%. The support
and communication of the electronic medical record system and the electronic health record system training can explain the 35.50% variation in the
satisfaction of medical personnel using the electronic health record system (F=111.503, P=0.000).Conclusion Improving the medical staff's awareness
of the quality and safety of the electronic health record system is a priority for hospital management. The hospital should establish a management

mechanism based on users, managers, and system development subjects, and periodically assess system risks to ensure patient safety.
Key words: Medical information technology;Electronic health record;Satisfaction;Cross-sectional study
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