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Investigation and Analysis of the Needs of Pharmacy Services for Chronic Diseases
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(Outpatient Department,Subject Two,Beijing Anzhen Hospital,Capital Medical University,Beijing 100101,China)

Abstract: Objective To investigate the current situation of the patients with chronic diseases in the community and the demand for pharmaceutical
services, so as to provide a basis for exploring the model of community pharmaceutical services.Methods Convenience sampling method was used to
select 421 patients with chronic diseases from August 2016 to February 2017 in Datun area to investigate the situation of patients with chronic
diseases, the understanding of drug instructions, medication knowledge and medication guidance needs.Results A total of 421 patients with chronic
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diseases, more women than men, mainly aged 60 to 74 years old, mostly married and college degree patients. The top three prevalence rates are
hypertension (87.61%), diabetes (46.12%) and dyslipidemia (35.22%). 323 patients have more than 2 kinds of chronic diseases, 355 patients take 1 to
6 kinds of drugs. In the understanding of the instructions, only 1.66% can reach more than 80%, and 77.91% of patients do not understand the
meaning of OTC on drug packaging. The way of knowledge of medication is mainly from doctors, accounting for 50.59%; 57.72% of patients in the
medication guidance want to take it once a month. 76.25% of patients need medication guidance, 84.80% of patients want to understand the
knowledge of medication, mainly for usage and dosage, precautions and adverse reactions and side effects. Patients prefer to obtain it through face-to-
face inquiries, telephone consultation and distribution of information.Conclusion Patients with chronic diseases in the community are in urgent need
of pharmacy services, but community pharmacy services are lacking. The clinic can conduct face-to-face consultations or telephone consultations by
conducting lectures, consulting services, and issuing brochures to meet the needs of patients.
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