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Abstract: Objective In order to adapt to the development of modern information technology in the era of big data and the innovation of networking
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and new medical models, we would explore the ever-changing information needs of medical staff, give full play to the advantages of the novelty search
department, and provide medical staff with precise services.Methods A self -made questionnaire was used to randomly select 27 provincial,
municipal, and county-level public hospitals, community health centers, physical examination centers, and township health centers in Hebei Province
from January to July 2019. Information needs and access, the utilization of medical resources related to the job, and master the elements of information
needs.Results A total of 500 questionnaires were issued, 469 were returned, and 466 were valid. The questionnaire recovery rate was 93.80%, and
the effective recovery rate was 93.20%. The subjects of this survey included clinicians, nurses, scientific researchers, teaching staff, and medical
technicians, which basically included Various types of personnel with medical information needs are found; professional books and network resources
accounted for 69.95% and 62.66%, respectively, with the largest proportion of access to information needs. The content of the demand was mainly
based on clinical symptoms, diagnostic criteria, and treatment plans, all accounting for more than 60%, and the needs of different personnel have their
own focuses.Conclusion The main information needs of medical staff were based on understanding the characteristics of patients’ symptoms, diagnosis
and treatment, domestic and foreign development status and the latest medical information, as well as timely and accurate, professional application and
convenient access methods. The novelty search department should grasp the difference in demand, combine its own advantages, use a variety of
modern methods, and continuously improve the content of services to meet the information needs of medical workers.
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