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Application of Johari and Iceberg Theory in Improving Young Pediatrician
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Abstract: Pediatrics is one of the most prone to disagreements with family members in the clinic, and there are conflicts between doctors and patients.
Young pediatricians need to strengthen doctor-patient communication skills. This article applies the theory of "Johari window" and "lceberg principle"
to examine the whole process of doctor-patient communication from a new perspective, and reflect on the key nodes of possible problems in the

communication; with the common goal of improving the effectiveness of diagnosis and treatment of children,enhance understanding and trust between
doctors and patients, promote active and effective doctor —patient communication, and obtain maximum effective information, in order to provide
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theoretical references for children and their families to cooperate in diagnosis and treatment, thereby reducing or eliminating medical disputes.
Key words: Johari window;lceberg theory;Pediatrics;Doctor-patient relationship
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