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Application of Nurse-patient Communication Skills Training
in the Implementation of Quality Nursing
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Abstract: Objective To observe the application effect of nurse-patient communication skills training in the implementation of high-quality nursing.
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Methods A total of 120 patients who did not carry out high-quality care in our hospital from January to June 2019 were selected as the control
group, and 120 patients during the period of high -quality nursing activities in our hospital from July to December 2019 were selected as the
observation group. Comparing the two groups of nursing satisfaction, nurse-patient communication skills (verbal communication ability, non-verbal
communication ability, nurse-patient communication skills ability) scores, and occurrence of adverse nursing events (general errors, serious errors,
nursing defects) before and after training.Results The patient satisfaction of the observation group was higher than that of the control group,the
difference was statistically significant (P<0.05); the observation group nurses’ verbal communication ability, non-verbal communication ability, and
nurse-patient communication skills scores were all higher than the control group,the difference was statistically significant (P<0.05); The incidence of
general errors, serious errors, and nursing defects in the observation group were lower than those in the control group,the difference was statistically
significant (P<0.05).Conclusion The implementation of nurse-patient communication skills training could improve patient care satisfaction, improve
nurse-patient communication skills, prevent the occurrence of adverse nursing events, and played a positive role in promoting the implementation of

high-quality nursing.
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