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Abstract: Objective To understand the nursing staff's service situation and existing problems in the contracted services of family doctors in Lanzhou,
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and provide a basis for promoting the development of community nursing in Lanzhou.Methods From August to October 2019, 212 medical staff and
812 community residents from community health service institutions in Chengguan District, Anning District, Qilihe District, and Xigu District of
Lanzhou City were selected as the survey subjects, and field surveys were conducted in the form of questionnaires.Results The age of community
nurses is mainly concentrated in the 20-40 age group, mainly females, with a college degree mainly, junior professional titles, community working
hours less than 5 years, and a monthly income of less than 3,000 yuan. The Lanzhou family doctors signed the team with the largest number of public
health personnel and fewer specialists. Residents believe that the role of nurses in the family doctor team is mainly health guidance and health
education. The main reasons that residents are dissatisfied with the nursing staff of the family doctor team are unskilled skills and lack of knowledge.
Conclusion The nurses in the team of family doctors in Lanzhou have low educational backgrounds and professional titles, and their service
capabilities and professional levels cannot meet the needs of residents. The requirements for community nurses' academic qualifications, work and
professional abilities should be improved, the development of community nursing service quality should be promoted, and residents' satisfaction with
community nursing services and medical treatment should be increased; at the same time, nurses' salaries should be appropriately increased to
encourage their enthusiasm for work. Residents have a certain understanding of family doctor services, but they need to deepen their understanding of
related policies so that residents can trust the family doctor team and become the real beneficiaries of the policy.
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