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Abstract: The medical health App provides a new path for building a new medical service system and meeting public medical needs. Optimizing its
user experience plays an important role in the development of the medical health App itself and the progress of the domestic mobile medical health
industry.Based on the HEART model, the article builds a medical and health App user experience evaluation index system, uses the analytic hierarchy
process to determine the evaluation index weight, uses the TOPSIS method to conduct an empirical analysis of the domestic mainstream medical and
health Apps, and verifies the practical value of the index system.At the same time, it is proposed that the optimization of medical and health apps
should improve the construction of resource content, strengthen the design of functional services, enhance users’ willingness to continue using, and
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optimize the design of the App's own system, etc., aiming to improve and improve the development of medical health apps.
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