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Continuous Quality Control of First-level Pre-Examination and Triage of Serious Infectious Diseases
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Abstract: Objective Quality control of the first-level pre-examination and triage for serious infectious diseases is conducted, and the main factors

e

| I PR B %

DOI:10.3969/].is5n.1006-1959.2021.01.036

affecting the quality of triage are analyzed and improved to upgrade the quality of the first-level pre-examination and triage.Methods From January
25 to February 10, 2020, all patients who had passed the first-level pre-examination and triage were selected as the study objects. The patients who
had visited the hospital from January 25 to January 30 were set as the first quality control group, and the patients who had visited the hospital from
February 4 to February 10 were set as the second quality control group, with 300 cases in each group.During the first quality control, the quality
control team conducted on-site supervision on the first-level of pre-examination and triage, observed whether the triage personnels had completed
the 8 quality control indicators, and assessed the triage quality of each patient;After the quality control group made continuous improvement based on
the main factors of triage quality during the first quality control, the quality control team again conducted on-site supervision. The evaluation method
of patient triage quality was the same as that of the first quality control. Compare the quality of the two groups and 8 Implementation of each quality
control index.Results The second quality control group accounted for 90.33% of the diagnosis quality, which was higher than 39.67% of the first
quality control group,the difference was statistically significant (P<0.05). There was no statistically significant difference between the two groups of
exposure date, exposure location, and the proportion of completion of cough symptoms (P>0.05); while the number of exposures or total time, exposure
mode, and abnormal temperature of the second quality control group the proportion of no fatigue symptoms and whether the triage registration was
clearly completed was higher than that of the first quality control group,the difference was statistically significant (P<0.05).Conclusion Through
continuous quality control of the first-level pre-inspection and triage, the quality of the first-level pre-inspection and triage in the hospital can be
improved and the percentage of missed quality control indicators can be reduced.
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