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Pareto Chart Analysis of the Quality of the Front Page of Inpatient Medical Records
in a Hospital in Hebei Province in 2019
GAO Hong-fu,ZHAO Hui,GUAN Xue
(Joint Logistics Support Force Beidaihe Rehabilitation Center,Qinhuangdao 066100,Hebei,China)
Abstract: Objective To analyze the main missing items in the front page of medical record by Pareto chart, and to explore the methods to improve the
writing quality of the front page of medical record.Methods A total of 14,309 discharged medical records from Beidaihe Rehabilitation Center of Hebei
Joint Logistics Support Force from May 1 to October 31, 2019 were collected, and the Pareto chart analysis method was used to find out the main
deficiencies in the first page of the medical record and further analyze the lack of performance to find the reasons for improvement.Results The total
number of defects on the front page of medical records was 3791, accounting for 52.65% of the total number of random medical records. There were 4
parts of information involved, 24 missing items in total. Pareto chart showed that the main factors were the address of household, blood type, RH mark,
marriage, pathological diagnosis and doctor signature, with the cumulative proportion of 76.63%. Through in-depth analysis, it was found that the wrong
or vacant registered address was related to the heavy workload of doctors, the unskilled information system and their own professional quality; the
mismatching of blood type and RH identification was related to the lack of inspection results and the absence of relevant inspection. The incidence of
these two projects was relatively high, 23.45% and 21.00% respectively.Conclusion Through Pareto chart analysis, it is concluded that the quality of
the front page of inpatient medical records in a hospital needs to be improved. We should actively strengthen department and hospital quality control
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management, carry out various styles of training, and establish an information data sharing platform to improve the quality of medical records.
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