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Abstract: Objective To understand the current status of outpatient appointment registration in our hospital, analyze the influencing factors of
outpatient appointment registration and propose improvement measures to improve the quality of appointment diagnosis and treatment services.
Methods The data of 208 211 outpatient appointment registrations in our hospital from January 2016 to December 2019 were collected. The
characteristics of patients” age, gender, geographical distribution, preventive registration methods and number source distribution were summarized,
and the factors affecting outpatient appointment registration were analyzed.Results From 2016 to 2019, the average number of appointment
registrations in our hospital was 88 095, the average appointment registration rate was 11.27%, the completion rate of visits was 64.58%~78.00%, and
the missed appointment rate was 22.00%~35.42%;The proportion of online appointments has been increasing year by year, among which women were
higher than men, and the proportion of local patients was higher than that in other places,the difference was statistically significant (P<0.05);From
2016 to 2019, the average number of appointment registrations increased from 15.06% to 32.69%, and the number of surgical patients increased from
14.23% to 19.47% the differences were statistically significant (P<0.05).Conclusion Our hospital’s outpatient appointment registration is mainly for
local female patients, and the age is decreasing year by year. The main method of online appointment is to gradually balance the distribution of
number sources and departments.However, the low rate of outpatient appointment registration and the high rate of missed appointments may be related
to factors such as low patient awareness and imperfect hospital appointment systems. Further improvements are needed to improve the quality of
outpatient appointment services.
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