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Cognitive Analysis of Intelligent Pension Service for the Elderly in Yinchuan Community
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Abstract: Objective To explore the cognition of the elderly in the community of Yinchuan on smart pension services, analyze the evaluation or
attitude of the elderly in the community on smart pension services, and provide theoretical support for the study of smart pension services in
Yinchuan, and promote the promotion and popularization of smart pension services.Methods From April to May 2020,210 elderly people in three
communities in Yinchuan City of Ningxia were selected as the research objects by convenient sampling. Questionnaire survey was used to analyze
the cognition of elderly people on intelligent pension service.Results A total of 210 elderly people were investigated with 189 valid questionnaires.
Home care for the elderly were mainly worried about "lack of companionship in ordinary life"; the institutional elderly were mainly worried that "if
they get ill, they will spend a lot of money and are difficult to pay"; family pensioners were mainly concerned that "if they get sick, they need
children to take care of and delay their work". The top three receiving old—age care services were haircut, blood glucose measurement and other
public services (67.20%), cultural and recreational activities (52.91%) and holiday home service (48.15%). There were 48 elderly people think that
the home care services provided by the community could not meet the needs, the first reason was that the elderly think that the service type
provided by the community was single, and the second was that the service was not targeted. The first choice of community elderly pension
modelwas the traditional family pension, followed by self —care. Most of the elderly had never heard of the concept of smart care services,
accounting for 47.62%; most people were familiar with the content of smart care services, accounting for 59.79%; in the cognition of smart pension
service platform, most people had heard occasionally, accounting for 53.44%; most of them have occasionally heard about the publicity of smart
pension services, accounting for 53.44%; among the attitudes towards smart pension services, the majority support the implementation of smart
pension, accounting for 82.01%; the future vision of smart care services helps to reduce the burden on children, accounting for 74.07%; most of
the participants were willing to participate in the smart pension model, accounting for 82.54%.Conclusion The main concerns of the elderly with
different pension modes are living care and medical expenses. The pension services provided by the community for the elderly focus on collective
activities, and the service type is single and not targeted. The preferred pension mode of the elderly in the community is still the traditional family
pension. The elderly who choose the wisdom pension are less and pay more attention to the quality of pension. The elderly do not have high
awareness of the related concepts, service contents, service platforms and publicity policies of the “wisdom pension service”. The vast majority of
the elderly express their support for the government to vigorously promote the wisdom pension, and they are very optimistic about the advantages
and development prospects of the wisdom pension service mode.
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