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Abstract:Objective To understand the status and influencing factors knowledge, attitude and practice of hand hygiene among catering employees in
Luoyang City, and to put forward reasonable suggestions for improving the correct hand washing rate of catering employees.Methods From October to
November 2020, a total of 310 employees from five categories of internal and external catering employees in a university in Luoyang City were selected
by the combination of overall sampling and random sampling to conduct on-site questionnaires and online questionnaires, and the basic demographic
characteristics, correct hand washing, awareness and implementation of seven—step washing methods, knowledge, attitude and practice of hand hygiene,
hand washing facilities and hand hygiene knowledge of employees were investigated. The influencing factors of hand hygiene compliance of staff and the
ways of learning hand hygiene knowledge were analyzed.Results Totally 149 males (48.06%) and 161 females (51.94%) out of 310 respondents; 298
people aged 18-65 (96.13%), 12 people aged over 65 (3.87%); the correct hand washing rate of the respondents was 18.79%, of which the correct hand
washing rate of women was 18.63%, and that of men was 18.79%. The vast majority of people in hand hygiene performance only stay in the palm relative,
fingers together and rub each other (91.29%), fingers and hand back rub along the fingers, alternately (75.16%); there was a positive correlation among
knowledge, attitude and practice of hand hygiene among employees (P<0.05). The main reasons that affect the hand hygiene of staff were busy working
hours  (24.89%), followed by not paying attention to their own hand hygiene in daily life (20.89%). The response rate of employees who were willing to
learn hand hygiene knowledge through mobile phones was the highest (32.35%), and that of community hospitals was the lowest (16.61%).Conclusion In
2020, the overall situation of hand hygiene of Luoyang investigators has improved, but there is still a big gap compared with some developed cities. It is
still necessary to continue to popularize the seven—step washing method, strengthen the attention of Luoyang residents to hand hygiene, and improve the
washing facilities and expand the learning ways of hand hygiene knowledge to improve the hand hygiene compliance of the population.
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