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Investigation and Analysis on the Status Quo of Medical Record Quality Management
in Public Medical Institutions in A City
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Abstract: Objective To understand the status quo of medical record quality management in public medical institutions in a city, and to provide a
realistic basis for the management and improvement of medical record quality.Methods From October 1, 2020 to March 31, 2021, 16 secondary and
above public medical institutions in a city were randomly selected. Through the development of medical record quality and home page quality control
statistics, the data quality and control of medical record home page, medical record management, medical record quality management and other 5
categories, 17 sub—categories of indicators, and descriptive statistics were used to analyze the results of the indicators.Results Among the 16 public
medical institutions surveyed, nearly 70.00% of the institutions” medical record filing rate was lower than the national requirements. The ratio of
professional medical record managers to beds was 0.72:50, which was much lower than the national requirement of 1:50. More than 30.00% of the
institutions had problems such as main diagnosis, surgery, operation selection and coding accuracy lower than their average.Conclusion The quality
and management of the first page of medical records in a public medical institution in a city still need to be further improved. Medical institutions at
all levels should pay attention to the quality of the first page of medical records, strengthen the training of relevant personnel, and make full use of
modern information technology to establish a quality control system, so as to improve the quality of the first page of medical records.
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