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Bibliometric Analysis of Family Doctor Service Satisfaction Research
WANG Yan-zhi',FEI Jiao—jiao',PAN Qing—qing’
(1.Department of General Medicine,Jiangsu Province Hospital,Nanjing 210029,Jiangsu,China;
2.Department of General Medicine,Jianhu People’s Hospital,Jianhu 224799, Jiangsu,China)

Abstract : Objective To conduct a bibliometric and visual analysis of domestic research on family doctor service satisfaction since 2011.
Methods Taking CNKI database as the data source, the advanced retrieval mode was adopted, and the "subject field" was selected. The retrieval
conditions were set as "family doctor" and "satisfaction". The Chinese literatures that met the criteria from January 1,2011 to February 28,2022 were
included. Excel and CiteSpace were used for statistical processing and visual analysis of the number of publications, project support and research
hotspots.Results A total of 347 articles were included in 135 Chinese journals. Before 2019, the number of annual publications increased
significantly, and there was a downward trend in recent years. A total of 480 institutions were issued, concentrated in Shanghai, Shenzhen, Beijing and
other places, of which 38.96% were health service centers or health management centers. The keyword co—occurrence map showed that family doctors
(0.74), satisfaction (0.27), contract signing (0.26), nursing (0.1), health management (0.07) and other nodes had the highest betweenness centrality. The
LLR method was used for clustering processing, and 8 clusters such as diabetes, general practitioners, and community care were obtained, with good
intra—group consistency.Conclusion The development differences in the family doctor responsibility system among different regions in China have
been narrowing. Taking medical cooperation as the core, a linkage mechanism between higher and lower hospitals has been gradually formed. Besides,
the relevant service content is being refined and optimized.

Key words: Family doctor;Service satisfaction;Bibliometrics;Visual analysis
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