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Abstract : Objective To understand the utilization of hospital multi —way appointment registration service by outpatients, analyze the
characteristics of the low rate of appointment registration and propose improvement measures to further improve the quality ofappointment
diagnosis and treatment service.Methods All patients who were treated in the outpatient department of a tertiary hospital in Ningxia from
December 2021 to January 2022 were selected and investigated using the "Hospital Appointment Status Questionnaire" designed by our research
group.Results The three types of patients over 51 years old, primary school and junior high school education, and the time spent on the
hospital’s journey >5 h had a high rate of window appointment registration, and a low rate of WeChat applet/public number and self -service
machine appointment registration. Patients who used WeChat applet/public number to make an appointment for registration had high satisfaction
with medical treatment. The main reason why patients did not use WeChat applet/public number was that they did not know the way of
appointment registration of WeChat applet/public number.Conclusion In the window provided by the hospital, WeChat applet/public number,
self—service machine, telephone, and appointment registration between clinics, the WeChat applet/public number appointment registration method
that has the greatest impact on patient satisfaction, and it has not been widely used. The hospital needs to adopt extensive publicity for WeChat
applet/public number and improve its Internet medical service function to further improve the quality of appointment diagnosis and treatment
services, and improve patient satisfaction.
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